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The results are in...

Results of the 2020 civic engagement poll are now available!

Over 2,200 students participated in this annual poll, and answered the following questions:

e How do Northeastern Pennsylvania's college students feel about the state of the country?
e What do they think about the Commonwealth's current trajectory?

e Which policy issues do students prioritize?

e Where do they obtain their news - and are they well informed?

e How engaged are college students in political activity and civic duty?

e Are any of these trends changing?

In this Issue:

o The Institute’s 2021 Supporting
Underwriters and Event Sponsors

o Community Based Research and
Underwriting Opportunities

o The Latest Insights into COVID-19
o Fall Issue of the QET Available
o Client Solutions

A collaboration among Geisinger Commonwealth School of Medicine, Johnson College, Keystone College,
King’s College, Lackawanna College, Luzerne County Community College, Marywood University,

Misericordia University, Penn State Scranton, Penn State Wilkes-Barre,
The Wright Center or Graduate Medical Education, University of Scranton, and Wilkes University



https://institutepa.org/perch/resources/regional-college-student-public-policy-civic-engagement-pollthe-institute-nov-2020-1.pdf
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Many Thanks to Our 2021 Community-Based Research
Underwriters as of November 30, 2020...

...And to UGI, for a generous gold sponsorship of the
2021 Indicators Event—in addition to underwriting
support...

...Along With Sincere Gratitude for Our Multi-Year
Contributors and Academic Partners!

Andrew J. Sordoni Foundation

Are You Interested
in a Partnership?

Do you feel a personal
connection to the cultur-
ally-rich northeast?

Would you like to further
invest in the region?

If so, we invite you to join
our growing list of gener-
ous community of sup-
porters.

Your underwriting will
help The Institute provide
our community with data
and research that pro-
motes informed decision-
making and leads to
greater economic vitality
for the area.

Your partnership will
contribute to:

e Task Force Research
Indicators Report

e Quarterly Economy
Tracker

e Regional College
Student Poll

e Regional College
Internship Program

Please contact Teri Ooms
at ooms@institutepa.org

to discuss the possibili-
ties!
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Explore economic data and trends that affect the region’s future, learn how Northeastern
Pennsylvania is progressing in terms of critical quality-of-life issues, and empower yourself
and your organization with the knowledge needed for good decision-making.

Access the 2020 Indicators

Here



https://institutepa.org/perch/resources/indicatorsreport-2020-ada.pdf
https://institutepa.org/perch/resources/indicatorsreport-2020-ada.pdf

Institute Insights into COVID-19

The Institute is responding to the COVID-19 crisis by embarking on a timely and ambitious program of re-
search. Our agenda examines the effects of the pandemic on Northeastern Pennsylvania, and provides data
-driven insights to help community members and leaders better understand, address, and overcome
unique challenges.

For more research and analysis on COVID 19’s impact on the region, visit https://institutepa.org/covid.php

Valuable information
like this is also available
on The Institute’s
YouTube channel.

Visit and Subscribe!

The Institute extends many thanks to the sponsors of the COVID-19 Research Initiative:

Greater Scranton Chamber of Commerce
Sordoni Family Foundation
UGI Utilities
Luzerne County COVID-19 Emergency Response Fund of The Luzerne Foundation

Scranton Area Community Foundation's NEPA COVID-19 Response Fund

Media Spotlight

We greatly appreciate our media supporters, who help us spread the word about our re-
search findings and recommendations.

Many thanks to:

o The Times Leader’s Mike Murphy and Bill O’Boyle for their weekly features of our studies

o RealClear Public Affairs for profiling our work

o and WVIA for using our research as a basis for their latest public affairs show—
Keystone Edition



https://institutepa.org/covid.php
https://www.youtube.com/channel/UC9fLXuEh64q0RvZ2Q4WF9Bw
https://www.timesleader.com/
https://www.realclearpublicaffairs.com/public_affairs/pennsylvania/
https://www.wvia.org/radio/keystone-edition/

Research at Your Fingertips

Since the launch of this new initiative in Spring 2020, The Institute’s research team has been hard at work

putting together specialized research on COVID-19’s impact, along with recommendations for recovery.

Take a look at all we’ve studied this fall....

The Impact of COVID-19 on K-12 Education: Parts | & Il

The impact of the COVID-19 pandemic on public school education is
undoubtedly substantial, though the full extent and variety of the
effects are yet to be determined. As such, The institute is conducting a

series of studies to explore these dynamics.

The first part of this analysis examines the approaches used by school
districts in Lackawanna and Luzerne Counties to provide Continuity of

The Impact of COVID-19 on
K-12 Education: Part 1

The Impact of COVID-19 on
K-12 Education: Part 2

Education following the mandated closure of all Pennsylvania schools

in mid-March.

The second part of this analysis examines the approaches adopted by

schools as they reopen in the fall as they reopened for the 2020-2021

academic year.

Regional Telehealth Services

While virtual medical visits are not new, the
effects of the COVID-19 pandemic have force
medical professionals to add more and more
virtual visits to their schedules—and forced
patients to rethink how they seek access to
medical care.

This research reveals many challenges to the
provision of telehealth services, which remain
apparent despite the current waivers and spe-
cial considerations.

Recommended changes to these challenges
can be tedious and potentially expensive, but
telehealth is providing much needed help in a
difficult time and, regardless of its drawbacks,
will have the chance to grow and evolve as the
field of medicine continues to make strides in
the coming months and years.

Regional Telehealth Services

Workforce Development in the Face of COVID-19

This report includes an analysis of unemployment
claim activity by industry and demographics, and
identifies which categories of workers have been
most impacted by recent job losses.

Furthermore, this study describes likely post-
pandemic workforce changes in regard to auto-
mation, skills gaps, and unstable industries. It ex-
plores how workers can reskill, upskill, and outskill
to enter industries or occupations that have not
been as affected as their own. Recommendations
are provided with the consideration that econom-
ic distress will cause further hardships for certain
populations, industries, and occupations—and
that these impacts will vary as the pandemic and
economic recovery continue.

Workforce Development

in the Face of COVID-19



https://institutepa.org/perch/resources/impact-of-covid-19-on-k-12-education-part-ithe-institute-1.pdf
https://institutepa.org/perch/resources/impact-of-covid-19-on-k-12-education-part-ithe-institute-1.pdf
https://institutepa.org/perch/resources/impact-of-covid-19-on-k-12-educationpart-ii.pdf
https://institutepa.org/perch/resources/impact-of-covid-19-on-k-12-educationpart-ii.pdf
https://institutepa.org/perch/resources/telehealth-servicesthe-institute.pdf
https://institutepa.org/perch/resources/workforce-development-in-the-face-of-covid-19the-institute.pdf
https://institutepa.org/perch/resources/workforce-development-in-the-face-of-covid-19the-institute.pdf
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In case you missed it...
The Fall 2020 edition of the Quarterly Economic Tracker is available!
In this issue, find out:

e How is COVID-10 influencing certain
workforce demographics?

e What do trends in job postings suggest
about the region's economic recovery?

e Have there been significant shifts in in-
come and poverty trends?

e How are the area's public schools
adapting to the pandemic?

e What are the latest dynamics surrounding
telehealth care and insurance coverage?

Access the issue here!

Many thanks to the Sordoni Family Foundation as Signature Underwriter,

and to UGI Utilities as Contributing Underwriter!

Client Solutions

Market & Feasibility Studies Survey Research Economic and Demographic Profiles
Indicators- Indexes Industry Studies Grant and Program Evaluation Support
Community Needs Assessments Workforce Studies Research Validation and Peer Review
Housing Studies Education Studies Tourism Strategic Plans

Economic Development Strategies Policy Analysis Comprehensive Plans

Economic and Tax Impact Studies  Site Selection Research Asset Maps

Arts & Culture Studies
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Community-Based Research

Access the latest regional research on the Insti-
tute’s website. www.institutepa.org

Regional Indicators Data & Research

Indicators data tracks the region’s progress over time.
They include economy, healthcare, environment, educa-
tion and infrastructure measures.
https://institutepa.org/perch/resources/indicators18.pdf

Task Force Research

Recent and archived research studies identify and ad-
dress the region’s challenges. This research is a driving
force behind many important economic development
and community revitalization initiatives , which produce
positive outcomes for our area.
https://institutepa.org/indicators.php

Quarterly Economic Tracker

This quarterly electronic publication explores the region’s
economic and business trends.
https://institutepa.org/economy-tracker.php

Polling Program

Better understand the subject matter interests, public
policy views, and civic engagement of our local college
students and future leaders.
https://institutepa.org/polling-program.php

Who We Are

The Institute is dedicated to empowering business and
community leaders with researched-driven strategies for
informed decision-making.

We conduct community-based, empirical research to
identify the opportunities and challenges unique to our
region, and offer innovative solutions for the problems
facing our communities. This research is funded by gener-
ous academic partners and sponsors who share our vi-
sion for a strong regional economy and vibrant com-
munities.

Thanks to our 2020 Research Underwriters!

Sincere thanks to our generous stakeholders who share
our vision for a strong regional economy and healthy
communities. Your support makes our work possible!

Signature Underwriters
Andrew J. Sordoni Foundation
Luzerne County
PPL Electric Utilities
Sordoni Family Foundation

Contributing Underwriters
Borton-Lawson
Geisinger Health System

Supporting Underwriters
Berkshire Asset Management
BlackOut Design
Commission on Economic Opportunity
FNCB
Greater Hazleton CANDO
Highmark Blue Cross Blue Shield
M&T Bank
McCarthy Tire
Mohegan Sun Pocono
Navient
NET Credit Union
PNC
Prudential Retirement Services
Rosenn Jenkins Greenwald, LLC
The Luzerne Foundation
The Wright Center for Community Health
Topp Business Solutions
UGI Utilities

Academic Partners
Geisinger Commonwealth School of Medicine
Johnson College
Keystone College
King’s College
Lackawanna College
Luzerne County Community College
Marywood University
Misericordia University
Penn State Scranton
Penn State Wilkes-Barre
The Wright Center for Graduate Medical Education
University of Scranton
Wilkes University
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Locations in:
Scranton and Wilkes-Barre, PA
www.institutepa.org
570.408.9850

]
Staff

Teri Ooms — Executive Director
ooms@institutepa.org

Andrew Chew — Senior Research & Policy
Analyst
chew@®institutepa.org

Megan Stachowiak—Research Analyst
stachowiagk@institutepa.org

Joseph Gallo — Research Assistant
gallo@institutepa.org

Kara McGrane — Research Assistant
mcgrane@institutepa.org

Jill Avery-Stoss—Research, Data & Intern
Coordinator
averystoss@institutepa.org

Follow us on Twitter, Facebook & LinkedIn

)/

Advisory Board

Chairman - Gregory Cant, Ph.D., Wilkes University
Vice-Chairman — Frank Joanlanne, Borton Lawson

Heather Acker — Gentex Corporation
Ron Beer, MHA, FACHE — Geisinger Health System
Don Brominski, UGI Utilities
Tracy L. Brundage, Ph.D. — Keystone College
Terry Casey — Chancellor Financial Group
Cornelio Catena—Commonwealth Health System
John Cefaly — Cushman & Wakefield
Robert Durkin — Greater Scranton Chamber of Commerce
Dale Jones, Ph.D. — Penn State University Wilkes-Barre
Charles Kasko — Simplex Homes
Thomas Leary — Luzerne County Community College
Katie Leonard, Ed.D.—Johnson College
Robert Luciani — Prudential Retirement Services
Jill Murray, Ph.D — Lackawanna College
Kevin O’Donnell—CAN DO, Inc.
Kathleen Owens, Ph.D.—Misericordia University
Mary Persico, IHM, Ph.D. — Marywood University
Rev. Scott Pilarz, S.J. — University of Scranton
Alana Roberts, PPL Utilities
Eugene Roth — Rosenn, Jenkins, & Greenwald, LLP
John J. Ryan, C.S.C., Ph.D. — King’s College
Steven Scheinman, MD — Geisinger Commonwealth School
of Medicine
Bill Sordoni — Sordoni Construction
Matthew Sordoni — Sordoni Construction
Linda Thomas-Hemak, M.D. — The Wright Center
Marleen Troy, Ph.D., — Wilkes University
Wico van Genderen—Greater Wilkes-Barre Chamber of
Business & Industry
Lucyann Vierling — Wayne Pike Workforce Alliance
Marwan Wafa, Ph.D. — Penn State University Scranton
Tara Mugford Wilson, Power Engineering Corporation
John T. Yudichak — Pennsylvania State Senate
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