
 

In today’s interconnected 

society, the internet has 

become an essential part of 

everyday life. It is also a 

critical asset to nearly all 

businesses. Because of 

firms’ extensive and ex-

panding technology needs, 

in order for a region to be 

truly competitive it must 

provide businesses with 

adequate technological in-

frastructure. According to a 

2010 survey by the U.S. 

Small Business Administra-

tion, 12 percent of small 

businesses would even con-

sider relocating for broad-

band purposes. Important 

factors include availability 

of various internet technolo-

gies, including wireless and 

fiber optic networks, con-

nection speed, and diversity 

of services/providers. 

The U.S. Small Business 

Administration survey also 

examined the relationship 

between small businesses 

and their access and use of 

internet services. The most 

needed minimum speed of 

internet is two to ten mega-

bits per second (Mbps), but 

nearly a quarter of busi-

nesses that responded to 

the survey desired internet 

speed of 100 Mbps or great-

er. In the years since, it is 

highly likely that business-

es’ needs and desires for 

fast internet connections 

has grown further. 

Data on internet connectivi-

ty is provided by the Na-
tional Telecommunications 
& Information Administra-
tion. All data in this report 
is dated June 2014.  
 
The map shows individual 

counties’ internet infrastruc-

ture scores, which were  

calculated by The Institute 

based on availability of high 
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The map above shows internet infrastructure scores for 

each of Pennsylvania’s 67 counties. The scores were 

calculated based on availability of internet with down-

load speeds greater than 10 and 100 Mbps, availability 

of fiber optic directly to the end user, and diversity of 

wired internet service providers. A perfect score of 100 

would indicate that internet with download speed great-

er than 100 Mbps, fiber optic internet, and at least 3 

wireline ISPs are available to all residents of the county.  



speed internet and fiber 

optic internet as well as 

diversity of internet service 

providers. Lackawanna and 

Luzerne counties perform 

better than neighboring 

counties in this metric. 

However, better fiber optic 

access and greater choice of 

internet service providers 

allow counties in Southeast-

ern and South Central 

Pennsylvania and Allegheny 

County to outperform our 

region. 

The tables at right show 

how the Scranton/Wilkes-

Barre/Hazleton Metropolitan 

Statistical Area compares 

with the national average in 

several more measures of 

internet availability and 

speed. In all measures of 

accessibility except for fiber 

optic to the end user, the 

metro area performs well 

compared to the nationwide 

benchmark. 

Small businesses in the 

metro area have considera-

bly lower download speeds 

than the national average 

for small businesses. How-

ever, because of the strong 

availability of broadband in-

ternet, it is likely that this is 

not because of any unmet 

need but a result of local 

small businesses having rela-

tively low speed require-

ments. 

Based on these statistics, it 

appears likely that the re-

gion’s information infrastruc-

ture is adequate to handle the 

needs of most businesses. 

Cost was not included in this 

analysis, however many local 

businesses indicate costs are 

higher in this region than 

elsewhere. However, as busi-

nesses’ expectations change, 

the internet infrastructure 

must evolve to meet them. 

Furthermore, new infrastruc-

ture, such as more extensive 

fiber optic networks, may be 

necessary in order for the 

region to attract businesses 

that are heavily dependent on 

high speed internet, and more 

diversity of ISPs will enhance 

competition to the benefit of 

residential and business end 

users. ◊ 

ties: $10.30 per hour for 

personal care aides and 

$9.76 per hour for home 

health aides. However, both 

jobs typically require little 

entry-level education. Many 

employees have only a high 

school diploma. Thus, these 

occupations could provide a 

pathway to economic sus-

tainability for workers with 

little education and work 

experience. ◊ 

According to occupational 

forecasts from EMSI, within 

the health care industry, 

the highest projected em-

ployment growth from 2014 

to 2024 will be among per-

sonal care aides and home 

health aides, with an antici-

pated growth in Lacka-

wanna and Luzerne counties 

of 742 and 673 jobs, re-

spectively. 

These jobs have relatively 

low median wages in Lacka-

wanna and Luzerne coun-
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Source: www.broadbandmap.gov 

Sources: EMSI, BLS Occupational Outlook Handbook 

“As businesses’ expectations change, 

the internet infrastructure must evolve 

to meet them.” 

Percent Change 
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Page 3 

The beginning of the summer sea-

son brings an influx of many visi-

tors to Northeastern Pennsylva-

nia’s hotels, restaurants, recrea-

tion facilities, and entertainment 

venues. Year round, travelers 

coming to the region for leisure or 

business have a significant impact 

on the economy. 

In total, travelers to the seven 

county “Upstate PA” region spent 

$2.17 billion in 2013, a minimal 

increase from the prior year. 

Since 2006, traveler spending has 

grown 32.5 percent and has in-

creased from each year to the 

next, except from 2008 to 2009. 

Growth of traveler spending in 

Northeastern Pennsylvania has 

outpaced the Commonwealth as a 

whole. 

This growth trend in travel spend-

ing is present in each of the seven 

component counties of the tour-

ism region. Travel spending has 

grown fastest in Bradford and 

Wyoming counties. It is important 

to note that this spending includes 

both business and leisure travel, 

so business travel related to the 

Marcellus Shale natural gas indus-

try is likely a major driver of 

growth in several counties. 

Traveler spending supports many 

different types of businesses. 

They include retail shops and 

malls, restaurants and bars, ho-

tels, bed and breakfasts, ski re-

sorts, golf courses, and more. The 

largest traveler spending category 

both regionally and statewide was 

transportation - this includes 

service stations, taxi services, 

car rental businesses, airports, 

and motor coach operators. Di-

rectly, tourism supports 16,228 

jobs in the Upstate PA tourism 

region, nearly 12,000 of which 

are in Lackawanna and Luzerne 

counties, as shown in the em-

ployment impact table below. 

The second employment impact 

table shows the combined direct, 

indirect, and induced impact of 

tourism spending. Indirect im-

pact includes the jobs and in-

come created by the supply 

chains of travel-related business-

es: for example, a laundry ser-

vice used by a hotel for linens or 

a general contractor hired to 

renovate a resort. Induced im-

pact is the broadest economic 

impact; it is the economic ripple 

effect to all other sectors from 

tourism related jobs. When tour-

ism workers spend their income, 

the resulting economic activity is 

induced impact. 

When all of these impacts are 

considered together, travel and 

tourism supports 26,090 jobs in 

Upstate PA, accounting for nearly 

$900 million in worker income. 

Of those jobs, nearly 18,800 are 

in Lackawanna and Luzerne 

counties. Thus, business and 

leisure travel are both critically 

important to the success of the 

regional economy. ◊ 

Data Source: Economic Impact of Travel Reports, commissioned by Pennsylvania Tourism Office and prepared by Tourism Economics  

“Growth of traveler spending in 

Northeastern Pennsylvania has 

outpaced the Commonwealth as a 

whole.” 
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U r b a n  D o w n t o w n s  H a v e  L o s t  R e t a i l  A c t i v i t y  t o  S u b u r b s ,  b u t  

R e m a i n  C e n t e r  o f  K n o w l e d g e  I n d u s t r i e s  

Source: US Census Bureau County Business Patterns / Zip Code Business Patterns 

Downtown Wilkes-Barre is defined as the 18701 zip code, plus 18766 (Wilkes University). Downtown Scranton is defined as the 18503 zip code. 

 The Wilkes-Barre Area is defined as the 4 Wilkes-Barre zip codes, which include all of Wilkes-Barre City, Wilkes-Barre Township, and parts of Plains Township. The Scranton Area is defined by 

the 6 Scranton zip codes, which include almost all of Scranton City, and parts of Dunmore and Dickson City.  

Scranton and Wilkes-Barre, the two 

largest cities in Northeastern Pennsyl-

vania, have historically served as pop-

ulation, economic, and cultural centers 

for the larger region. However, as cen-

ters of commerce, the downtowns of 

both cities have seemed to diminish in 

importance over the last few decades 

amid a suburbanization of many types 

of businesses. 

In general, the two central business 

districts (defined as zip codes 18503 

and 18701 for Scranton and Wilkes-

Barre, respectively) make up a rela-

tively small share of the regional econ-

omy. Downtown Scranton accounts for 

about eight percent of Lackawanna 

County’s payroll and business estab-

lishments, and just six percent of the 

county’s employment. Downtown 

Wilkes-Barre accounts for only about 

four percent each of Luzerne County’s 

establishments, payroll, and employ-

ment. 

The two downtowns account for a par-

ticularly small share of the counties’ 

businesses in the retail and service 

sector as shoppers, diners, and enter-

tainment seekers have shifted their 

preferences to malls and big box stores 

over the years. One example of the 

effect of this trend is the recent strug-

gles of The Mall at Steamtown. 

Despite a movement of shopping and 

dining to outlying areas, the central 

business districts of our two largest 

cities are still home to a disproportion-

ate share of the region’s white-collar 

businesses. These knowledge indus-

tries include finance, insurance, real 

estate, and professional, scientific, and  

technical services. 

In Downtown Scranton, over 41 per-

cent of establishments fall into this 

category; in Downtown Wilkes-Barre, 

this figure is 33 percent, compared 

with about 17 percent in both counties 

as a whole. Furthermore, nearly half of 

all establishments in these industries in 

Lackawanna County is located within 

the 18503 zip code, and over one-third 

of Luzerne County’s white-collar estab-

lishments are located within the 18701 

zip code. Among the component indus-

tries of this segment, Professional, 

Scientific, and Technical Service Estab-

lishments are the most prominent in 

both downtowns. 

These clusters of knowledge-based 

businesses provide an asset to the 

continued revitalization of both central 

business districts by contributing to the 

local tax base, doing business with 

other nearby firms, and bringing activi-

ty to Northeastern Pennsylvania’s ur-

ban centers. ◊ 

“The central business dis-

tricts of our two largest cities 
are still home to a dispropor-
tionate share of the region’s 

white-collar businesses.” 

Source: US Census Bureau County Business 

Patterns / Zip Code Business Patterns 



Page 5 

S e l e c t e d  E c o n o m i c  I n d i c a t o r s  

E s t a b l i s h m e n t s  &  E m p l o y m e n t  b y  Z I P  C o d e  

These tables show several measures of business activity by zip code as of 2013. Because zip codes often cross county bounda-
ries, the areas shown represent those that are primarily within Lackawanna or Luzerne counties. Several very small zip codes 
for which complete data was not available are not shown in the tables.  Total establishments includes any single physical loca-
tion with employees at which business is conducted. Annual payroll per employee is the total payroll of all establishments divid-
ed by the total number of employees; thus, it is not an indicator of a typical employee’s salary, but an approximation of wage 
levels in that community. 

In Lackawanna County, the largest number of business establishments and employment were spread among the six Scranton 
zip codes, followed by Clarks Summit and Dunmore/Throop. Downtown Scranton and Moosic had the highest annual payroll per 
employee; Dickson City had the lowest. 

For Luzerne County, the largest numbers of establishments and employees are located in Wilkes-Barre, Hazleton, Kingston, 
Pittston, Dallas, and Mountain Top. However, the zip code with the highest annual payroll per employee was Hunlock Creek; the 
lowest was found in Glen Lyon. 

Source: U.S. Census Bureau Zip Code Business Patterns 
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The tables below show the total number of business establishments for all industry sectors with at least 100 establishments 

in each county. From 2012 to 2013, the most recent year for which data is available, the number of establishments grew by 

six percent in Lackawanna County and 4.3 percent in Luzerne County. In both counties, Real Estate Rental and Leasing es-

tablishments showed strong growth, while manufacturing establishments fell in both counties. 

Summer 2015  

S e l e c t e d  E c o n o m i c  I n d i c a t o r s  

E s t a b l i s h m e n t s  b y  I n d u s t r y  

Data Source: US Census Bureau County Business Patterns 
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S e l e c t e d  E c o n o m i c  I n d i c a t o r s  

T o t a l  A n n u a l  P a y r o l l  

I n c o m e  b y  T y p e  

In both counties, total annual payroll showed an increasing rate of growth from 2012 to 2013, the most recent year for which 

data is available. This indicates that establishments are hiring workers, paying existing employees higher wages, or giving 

hourly paid employees more working hours. Any of these are a positive sign for the regional economy. 

In both counties, annual payroll growth is uneven among industries. In Lackawanna County, transportation and warehousing 

and educational services showed the greatest payroll growth from 2012 to 2013, while in Luzerne County, manufacturing and 

health care and social assistance saw the most significant increases. 

By any measure, incomes in Lackawanna and Luzerne counties are lower than in Pennsylvania as a whole. Mean household 
incomes in those counties both fell short of the statewide average by more than $10,000. The income gap between the two-
county region and the Commonwealth was even larger when looking only at earnings.  Relatively low incomes can suggest a 
low cost of living, but can also mean that households lack disposable income to spend and that many families struggle to meet 
basic needs. Furthermore, the percentage of households in the two counties that have any earned income is somewhat lower 
than Pennsylvania as a whole, while a greater proportion in Lackawanna and Luzerne counties report Social Security income. 
Social Security and retirement incomes are far lower than the mean earned income. Thus, many retired residents of the region 
are likely living on limited incomes, some with Social Security as their sole income source. These households have diminished 
purchasing power and may have difficulty affording property taxes. 

Data Source: U.S. Census Bureau ACS 1-year Estimates 

Data Source: US Census Bureau County Business Patterns 



According to preliminary fig-

ures from BLS, in March 2015, 

the unemployment rate in  

Lackawanna County was six 

percent, and in Luzerne Coun-

ty, it was 6.8 percent. Both 

counties experienced a recov-

ery in their unemployment 

rates from 2013 to 2014, and 

this trend continued into the 

first quarter of 2015. Unem-

ployment in both counties 

remained higher than the 

statewide rate, which fell to 

5.5 percent in March. 

Total employment in both 

counties has shown growth, 

though to a lesser degree than 

the drop in the unemployment 

rate might suggest. This is 

due to lower labor force par-

ticipation rates now compared 

with 2008. This means that 

fewer people are searching for 

jobs. Still, total employment in 

both counties was higher in 

2014 than any year since 

2008, indicating that the re-

gion is finally seeing a tangible 

labor market recovery. ◊ 
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