
 

and Serving Workers, 

Including Fast Food 

(1,330), Nursing Assistants 

(1,030), Stock Clerks and 

Order Fillers (1,030), and 

Personal Care Aides (760).  

The fastest growing jobs by 

percent change (that 

reported at least 100 jobs in 

each year) in the Scranton-

Wilkes-Barre-Hazelton MSA 

saw no exact overlap with 

those by difference. The 

fastest growing jobs by 

percent change included: 

Maintenance workers, 
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Data on growth for broad 

and detailed occupation 

categories was collected for 

2014 and 2017 from the 

Bureau of Labor Statistics 

for several Metropolitan 

Statistical Areas (MSA) in 

Pennsylvania as well as the 

Commonwealth as a whole. 

The difference between 

each detailed occupation 

category was calculated 

using this three-year 

interval in order to show 

how occupational growth 

varies between regions in 

Pennsylvania. 

 

The broad occupation 

category with the highest 

percentage change in each 

MSA is shown below. 

Categories with fewer than 

500 employees were 

excluded from the 

calculation. 

Among the detailed 

occupational categories, the 

occupation categories that 

added the most jobs in the 

Scranton-Wilkes-Barre-

Hazelton MSA were: 

Laborers and Freight, Stock, 

and Material Movers, Hand 

(4,360 jobs added), 

Combined Food Preparation (continued on the next page.) 

Source: Bureau of Labor Statistics Occupational Employment Statistics 

Fastest Growing Broad Occupation Category (2014-2017) 

By Percent Change, for Selected Metropolitan Statistical Areas 

Architecture & Engineering Occupations 

Such as architects, engineers, and engineering technicians 

Scranton/Wilkes-Barre/Hazleton (+24%) 

Allentown/Bethlehem/Easton (+42%) 

 

 

Community and Social Service Occupations 

Such as social workers and counselors 

Altoona (+19%) 

 

 

Legal Occupations 

Such as lawyers, paralegals, court reporters, and judges 

York/Hanover (+16%) 

 

 

Personal Care and Service Occupations 

Such as barbers, child care workers, and fitness trainers 

Erie (+37%) 

Pittsburgh (+20%) 
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O c c u p a t i o n s  ( c o n ti n u e d  f r o m  P a g e  1 )  

Spring 2018  

Source: Bureau of Labor Statistics Occupational Employment Statistics 

Machinery (161 percent increase), 

Slaughterers and Meat Packers (155), 

Property, Real Estate, and Community 

Association Managers (120 percent), 

Protective Service Workers, All other 

(118 percent) and Food Servers, non-

restaurant (106 percent). 

Among the region’s fastest growing 

occupations by both total growth and 

percent growth, a theme is apparent in 

the emphasis on lower thresholds for 

formal education (High school diploma 

or equivalent), as only one of the ten 

mentioned occupations was listed as 

normally requiring a bachelor’s degree. 

This differs only slightly from trends of 

Be In The Know at 

The Institute’s 2018 Regional Indicators Forum 
Thursday, May 10, 2018 

For more information or to register, visit www.institutepa.org 

highest growth jobs in Pennsylvania, 

as they generally require high school 

diplomas or associates degrees. 

Cross-Region Comparison 

The figure below shows the percent 

growth for several MSAs and 

Pennsylvania for the five detailed 

occupation categories that saw the 

largest total growth from 2014 to 

2017. In 2014, the York-Hanover MSA 

did not report the number of Laborers 

and Freight, Stock, and Material 

Movers, so the MSA is omitted from 

that category. 

Combined Food Prep 

and Serving Workers, 

including Fast Food 

Laborers and Freight, 

Stock, and Material 

Movers, Hand 

Nursing Assistants 
Stock clerks and 

order fillers 
Personal Care Aides 

Percent Occupation Growth Comparison (2014-2017) 

For  Top 5 Occupations by Total Jobs Added in Scranton/Wilkes-Barre/Hazleton 

The Scranton-Wilkes-Barre-Hazelton 

MSA was the only MSA of those 

investigated that increased the number 

of Nursing Assistants from 2014 to 

2017. When it comes to food 

preparation and serving workers, the 

region’s growth was only outpaced by 

Erie, and Allentown was the only MSA 

to exceed regional growth in laborers 

and material movers. However, all 

MSAs saw large increases in the 

number of Personal Care Aides, with 

Northeast PA showing the smallest 

percentage change. ◊ 
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Who Are  The  Unbanked  in  Nor theastern  PA?  

S p e c i a l  I n d i c a t o r s  2 0 1 8  P r e v i e w  

At the 2018 Regional Indicators Forum 

on May 10th, The Institute’s Jobs, 

Economy, and Economic Development 

(JEED) task force will be presenting 

findings from its recent research paper 

on the unbanked. 

The unbanked are those who do not 

use or who underutilize traditional 

financial services such as banks. Those 

who lack access to financial services, 

or who choose not to utilize them, 

frequently may then turn to costlier 

options such as check cashing 

services, bill payment services, or 

payday lenders. 

The task force research builds upon 

recent research the task force has 

undertaken on financial literacy. Lack 

of knowledge on personal finance, 

especially among high-risk 

populations, contributes to the 

underutilization of financial services. 

As part of this year’s research, The 

Institute conducted a brief survey and 

focus group of those who do not utilize 

banks. A range of issues, including 

bank fees, trust, and cultural barriers 

were identified as reasons for 

individuals being unbanked. The 

Institute will release the full report at 

the May 10th event and online in the 

coming weeks. ◊ 

 

 

Hea l th  Insurance :  Reg iona l  Data  &  Trends  

Sources: U.S. Census Bureau, Centers for Medicare and Medicaid Services. 

The implementation of the Affordable Care Act has 

significantly impacted health insurance economics 

regionally and around the United States. The 2015 

open enrollment period saw 16,570 total consumers 

participating in Healthcare.gov plans. This total grew in 

2016, but fell in 2017 following a sharp drop in new 

enrollees. 

Participation in all private health insurance plans grew 

from 2010 to 2011, then fell from 2011 to 2013. 

Private coverage grew significantly from 2013 to 2014. 

Currently, about 72 percent of the region’s residents 

are covered by private plans. 

Simultaneously, there has been growth in public health 

insurance plans, from 34 percent to 40 percent 

regionally. There has also been a decrease in the 

percentage of the region’s population with no coverage, 

from over ten percent to about four percent. ◊ 
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Source:  Chmura Economics, via JobsEQ 

Bus iness ,  Nurs ing  Are  Top  Degrees  in  Reg ion  

Data was compiled on degrees 

and credentials awarded by the 

region’s higher education 

institutions for the 2015-2016 

school year. The total number of 

degrees awarded in the region 

totaled 8,540, which were 

comprised of 31 percent 

certificates and 2-year awards, 

40 percent 4-year awards, and 28 

percent postgraduate awards. 

In both counties, business 

administration and registered 

nursing had the highest total of 

degree awards, at 514 and 420, 

respectively. Lackawanna 

County’s top five fields were 

rounded out by accounting, Bible/

Biblical studies, and social work. 

Luzerne County’s included 

teacher educational and 

professional development, liberal 

arts, and other education. 

Several other fields, such as 

Psychology, Biology, and Licensed 

Practical Nursing, were also 

represented in the top 15 fields in 

both counties. 

Blue-collar occupations,, and 

trades were represented in both 

counties as well, including 

commercial vehicle operations 

(Luzerne County), cosmetology 

(Lackawanna County). 

The chart on the following page 

shows the ten fields with the 

highest regional total of awards, 

with breakdowns by degree type. 

The top field regionally, business 

administration, was comprised of 

307 4-year degrees, 130 

graduate degrees, and 77 2-year 

degrees. Registered nursing is 

largely split between 2-year and 

4-year awards, as is liberal arts/

liberal studies. Several other 

fields, accounting, criminal 

justice, and biology, are primarily 

made up of 4-year degree 

awards.  

 

Several other fields, such as Psychology, Biology, 

and Licensed Practical Nursing, were also 

represented in the top 15 fields in both counties. 
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Source: Chmura Economics, via JobsEQ 

D e g r e e s  ( c o n ti n u e d  f r o m  P a g e  4 )  

Teacher Professional Development accounted for 203 graduate degrees, nearly all awarded in Luzerne County. Finally, medical/

clinical assistant and LPN awards were entirely made up of certificates or 2-year degrees. This dataset shows that the region’s 

higher education institutions award a mix of degrees levels in a variety of fields to meet the region’s ever-evolving workforce 

challenges. ◊ 

Source:  Chmura Economics, via JobsEQ 

The construction industry in the region employs over 10,000 workers as of late 2017, with an average annual salary of 

$48,778, 16 percent higher than the regional average wage for all industries. The industry has seen 0.1 percent employment 

growth over the last five years, but there are projected to be 5,303 openings in the next five years. Of those, 187 are projected 

to be new jobs (rather than openings due to workers retiring or leaving the industry). This yields a 0.4 percent annual rate of 

job growth, compared to all industries where 5-year new job growth is projected to be flat. 

Several components of the construction industry are also shown below, with the top three sub-industries for each indicator 

highlighted in blue. Building equipment contractors is both the largest current construction industry by employment and 

appears ripe for job growth, with a forecast 77 new jobs. Utility system construction is also projected to have strong job 

growth, and is the highest paying industry shown with average annual wages of nearly $70,000 per year. ◊ 

Const ruc t ion  Indust r ies  P ro jec ted  to  Add  Jobs 
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Quarterly Workforce Indicators is a national dataset of key labor market data produced by the U.S. Census Bureau. The Indica-

tors presented below measure employment at the beginning of the quarter, full quarter employment (stable jobs in existence 

for the duration of the quarter), new hires, separations (including voluntary and involuntary separations), and turnover rate 

(the rate at which stable jobs begin and end—one measure of the rate of job creation). Data is presented for the three most 

recent calendar years for which data is available. 

Beginning of quarter and stable employment have trended upwards regionally. The most recent quarter, Q4 2016, saw the 

sharpest increase in stable employment, and both stable and beginning of quarter employment reached their highest levels in 

the time period analyzed. 

Hires and separations have followed an annual pattern with no definitive trend, as data is not seasonally adjusted. Hires and 

separations have consistently been lowest in the first quarter of each year. In both counties, the average annual turnover rate 

matched or exceeded the statewide rate for each year. Lackawanna County has consistently had the highest turnover rate, but 

it fell from over 9 percent to 8.7 percent from 2015 to 2016. During the same time, Luzerne County’s turnover rate rose from 

8.2 percent to 8.5 percent. 

Spring 2018  

S e l e c t e d  E c o n o m i c  I n d i c a t o r s  

Q u a r t e r l y  W o r k f o r c e  I n d i c a t o r s  

Source: U.S. Census Bureau Quarterly Workforce Indicators 
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S e l e c t e d  E c o n o m i c  I n d i c a t o r s  

Q u a r t e r l y  W o r k f o r c e  I n d i c a t o r s  

Source: U.S. Census Bureau Quarterly Workforce Indicators 



Throughout 2017, the 

region, Commonwealth, and 

United States all continued 

to see marked improvement 

in unemployment rates. 

Both counties, still however,  

have higher rates than PA 

or the US. In January 2018, 

in both counties and 

statewide, the most recent 

non-preliminary data 

available, saw a 0.4 percent 

decrease in the 

unemployment rate from 

the same month of the prior 

year. 

 

In both counties, the total 

labor force has seen small 

declines in recent years, 

with both counties’ 

workforces shrinking by 

about 100 between January 

2017 and January 2018. 

Meanwhile, continued slow 

but steady growth in 

employment has yielded the 

improvement in the 

unemployment rate noted 

above. ◊ 
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